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ABOUT CONNECTGROUPS
ConnectGroups is the Peak Body for Peer Support in WA. Funded
by the Department of Local Government and Communities,
ConnectGroups provides practical assistance to both new and
established Self Help and Support Groups to support their effective
management and role in the community.

Services:
•
•
•
•

Connecting individuals and families to existing Self Help and
Support Groups from an extensive database of over 700 groups.
Providing training and hands-on assistance for new and existing
Self Help and Support Groups.
Advocating for Self Help and Support Groups by engaging with
Government and non-Government agencies.
Conducting research around the benefits of Peer Support.

Vision:
For Self Help and Support Groups to be widely recognised,
promoted, supported and valued for the benefits they bring to the
community in the prevention and management of adverse mental
health conditions associated with stress caused by diseases or lifedisrupting events.
Mission:
To support, nurture, advocate for and build capacity in Self Help and
Support Groups in Western Australia.

What we do:
•
•
•
•
•

Links to community networks and information.
Assistance with group development and management.
Support with community resources and services.
Individual and group skills training.
Brokering of funds.
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AN INTRODUCTION TO LIVE IT FORWARD TOGETHER
Live it Forward together (LIFt) is an innovative small grants program
supported by the Department of Health WA and offered by
ConnectGroups to provide funds to both new and established
Self Help and Support Groups and Services for people living with
chronic health conditions across WA. Live it Forward together
provides practical assistance to facilitate the important and growing
role of Chronic Condition Support Groups and Services in the
community.
Funds are provided for initial start-up, ongoing development, training,
referral, networking and research activities. The program was
delivered in line with the WA Chronic Conditions Self Management
Strategic Framework 2011-2015 and the WA Health Chronic
Conditions Framework 2011-2016.
The grants program explored how relatively modest sums could
be used more strategically if they integrated the flexibility of a
community-informed response with government accountability.
Sometimes small items and services have greater long-term impact if
applied at just the right time. Live It Forward together allows for the
flexibility of choosing where and when to apply funding so it may be
more effective than larger programs that are not equipped to deal
with diversity and change.
Project proposals needed to clearly demonstrate one or more of
the following outcomes:
•

Focuses on the role of Self Help and Support Groups in
encouraging and assisting individuals to actively participate in the
self-management of their chronic condition(s);

•

Provides information about Chronic Conditions Self
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Management through development of workshops, forums,
websites, flyers and fact sheets;
•

Increases the awareness of the existence of Self Help and
Support Groups to health care providers and the wider
community as a means of increasing membership and referrals;

•

Improves Self Help and Support Groups internal administration
systems;

•

Activities that support the Self Help and Support Groups to
ensure their sustainability and viability.

•

All applications were reviewed by a panel consisting of
representatives from ConnectGroups, the Department of Health
and a community representative.

Summary:
1.

15 submissions received in one funding round

2.

11 grants approved

3.

$59,688 total amount requested from 15 submissions

4.

$26,700 funds allocated

The projects reflected in the following pages represent those
awarded during the 2016 year and completed in 2017.
These are some of their stories.
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STORY 1
Boab Health High Risk Foot Clinic
Outcomes:
 Assisted individuals in the self-management of their conditions
 Provided information about Chronic Condition self-management
The High Risk Foot Ulcer Clinic is a new initiative by Boab Health
Services Podiatry in partnership with Broome Aboriginal Medical
Services (BRAMS) to provide coordinated and intensive management
for people in the community with active high risk foot complications
including foot ulcers and who are at risk of lower limb amputation.
There are approximately 15 lower limb amputations annually in the
Kimberley region which equates
to 2-3 times the national
average. The High Risk Foot
Ulcer Clinic provides treatment,
education and follow up.
Live it Forward together
provided funding for the
production of 60 Foot Care
Action Packs to be issued to
each patient who attends the
High Risk Foot Ulcer Clinic.
The packs provide the practical
items required for clients to
self-care for their feet, along
with resources to guide their
self-help outside of the clinic.
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These resources include information on the selfmanagement of foot ulcers, and basic self-care of
feet to prevent future complications.
As a result of these Foot Care Action Packs,
high risk clients have practical first aid items at
home in the case of foot emergencies, and they
also have an increased awareness of their feet and what they can
do to keep their feet healthy. It is expected, in the long term, that
clients who develop and demonstrate skills in self-management will
be less dependent on podiatry and require less frequent review
appointments.

“The opportunity to create the Foot Care Action Packs with
the LIFt funding has been a dream come- true for the small
podiatry team at Boab Health. Our most high risk, complex
and vulnerable clients have been given access at home to
basic items that they need to take care of their feet that
they otherwise would not have had.
We are hoping this funding for our first ever Foot Care
Action Packs will be just the beginning.We hope to promote
foot health through knowledge and practical skills to the
community, particularly people with diabetes.We are hoping
that we will be able to prove the success and worth of the
packs to continue this initiative ongoing.”
Amy Freeman - Boab Health Podiatrist
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STORY 2
Cancer Support WA
Outcomes:
 Increased awareness of the existence of groups and services
Cancer Support WA provides a broad suite of cancer support
services and education programs supporting people with cancer
and their extended families through all stages of the illness. They
offer a range of free community services including Support Groups,
counselling and mentoring, guest speaker programs, and library
resources.

Group and Women’s Healing
Circle. The Cancer Wellness
Support Group focuses on
how to support wellbeing
through the challenging journey
of cancer. The group offers
a safe place for participants
to share their thoughts, freely express their emotions, exchange
information and resources, and develop a holistic approach to
improve their health outcomes. The Women’s Healing Circle
provides an opportunity for the sharing of more intimate issues. The
group allows women affected by cancer to get together in a relaxed
atmosphere to share, converse, heal, meditate, and have a good time
whilst forging meaningful relationships.
“The verbal feedback from some of the new people at
our centre has been extremely positive, and in general
conveyed the sentiment that these Support Groups
gave them hope, comfort, solace and the appreciation
of how much they could learn from others going
through their own unique cancer journeys.”
Verona Khng

Along with SolarisCare, a well-established hospital-based
complementary and integrative therapy service provider, Cancer
Support WA will soon be rebranded as Solaris Cancer Care –
Cottesloe. Together, the two agencies will provide support from
diagnosis right through the cancer experience.
Live it Forward together funded a series of community newspaper
advertisements for Cancer Support WA’s Cancer Wellness Support
10
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Following the newspaper advertisements, there was an evident
increase in phone calls and drop-ins at the Cancer Support WA
centre. These enquiries resulted in an increase in Support Group
membership and attendance. New members were able to access
invaluable resources including education courses and activities,
workshops, peer support, networking opportunities, individual and
family counselling sessions, and library resources.
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STORY 3
Cystic Fibrosis Western Australia
Outcomes:
 Assisted individuals in the self-management of their conditions
 Provided information about Chronic Condition self-management
 Increased awareness of the existence of groups and services
Cystic Fibrosis Western Australia (CFWA) is the primary support
organisation for people living with Cystic Fibrosis and their families
in WA. They provide a range of services for the community and
target specific sub-groups to ensure they are well supported, such as
parents of newly diagnosed babies, carers, and siblings.

others sharing a similar experience.
Specifically, the funds went towards
a networking Support Group event
for individuals and their carers, and
a half-day wellbeing workshop based
around mental health promotion,
strategies and relaxation. A range
of informational resources were provided at the workshop that
covered areas of concern for this group, including diet, weight
management, exercise, medication and side effects, anxiety and
depression, and getting back into life post-transplant. These events
facilitated an environment where participants could discuss personal
issues related to their condition, which alleviated isolation and
enabled information sharing around self-management techniques.
Live it Forward together also funded the development of a “Positive
Profiles” booklet about people who have experienced double lung
transplant. This booklet is available for anyone considering lung
transplant. It has been distributed to Sir Charles Gairdner and Fiona
Stanley Hospitals where staff will provide this resource to potential
lung recipients, raising the profile of CFWA and ensuring those who
have received a transplant are able to source the support they need.

Live it Forward together provided funding to further develop CFWA’s
Post-Transplant Support Group for individuals with Cystic Fibrosis
who have received a life-saving double lung transplant. This unique
group has a set of issues that are very specific to Cystic Fibrosis,
and the Support Group provides the opportunity for members to
receive ongoing education and to develop support networks with
12
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“These activities have assisted to build
networks and normalise many of the
unique experiences of transplant.”
Kathryn Pekin
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STORY 4
Endometriosis Perth Sisterhood of Support
Outcomes:
 Increased awareness of the existence of groups and services
Endometriosis Perth Sisterhood of Support was established in 2013
as an online Facebook Support Group with quarterly face-to-face
meetings. The group helps women with Endometriosis on a personal
level by providing a platform to share information, support, and
develop positive relationships, resulting in a strong social network
for women suffering a very socially isolating disease.

and fatigue. There is currently no cure for
Endometriosis; it is managed with hormonal
treatments, contraceptives and ongoing
surgical intervention.
Live it Forward together provided funding
to purchase a range of marketing materials
to assist Endometriosis Perth Sisterhood of
Support to grow its Support Group presence
outside of the online community. Posters,
banners, brochures, pens, and business cards
were distributed to health facilities, libraries,
and public spaces. The group’s Facebook Group has since doubled
in membership numbers and the promotional materials have aided
the group in creating a streamlined identity and a unified voice that
is able to provide support and resources to newly diagnosed women.

“Many new members have said finding our
Support Group has given them a sense of
belonging and has provided great support and
resources early in their journey.”
Joanne McCormick

Endometriosis is a painful disease in which the tissue that is similar
to the lining of the uterus grows outside the womb in other parts of
the body. Common symptoms include pelvic pain, damage to fertility,
damage to reproductive organs, painful bowel and bladder function,
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STORY 5
GAIN Inc. Pelvic Pain Support Group
Outcomes:
 Provided information about Chronic Condition self-management
 Increased awareness of the existence of groups and services
 Ensured groups and services sustainability and viability
GAIN Inc’s Pelvic Pain Support Group aims to provide a safe
environment for participants to discuss delicate issues and sensitive
emotional topics and to share both triumphs and tribulations in their
journey through chronic pain management. The group also works to
provide education about chronic pain and related pelvic conditions
and to empower members to become active participants in their
own healthcare.
Chronic pelvic pain is a significant issue in Australia, where patients
often face many years of waiting and multiple specialist appointments
before a diagnosis is made. The Pelvic Pain Support Group provides
monthly meetings for men and women living with chronic pelvic
pain, information and resources, and an Australia-wide telephone
service. Currently, the
Pelvic Pain Support
Group in WA is the
only Support Group
in Australia to open
their meetings to men,
as sufferers of chronic
pelvic pain, and not
just as spouses.
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Live it Forward together provided funding for the
production of information leaflets targeted at both the
general public and health professionals. These leaflets
Gynaecological
Awareness
were distributed to GP clinics and several pain clinics
Information
Network
around the Perth metropolitan area. They have been
GAIN INC.
www.gain.org.au
invaluable in helping the group to educate the wider
population about the existence and impact of pelvic
pain conditions and the support that is available. The dissemination
of these flyers has been successful in bringing new members to the
Support Group, as well as additional queries via telephone and email.
The funds also went towards the filming of the 2016 PainAustralia
symposium, capturing a presentation by the Pelvic Pain Support
Group’s facilitators and uploading it to YouTube for community
access. At the time of publication, this video has 255 views,
indicating that it is being utilised as an information source for
chronic pain sufferers.

“Overall, the project has been successful in increasing awareness
of pelvic pain conditions as well as the existence and role of the
Support Group amongst the wider community.”
Catherine Aurubind
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STORY 6
ME/CFS and Lyme Association of WA
Outcomes:
 Increased awareness of the existence of groups and services
ME/CFS and Lyme Association of WA was incorporated in 1997
and assists patients with Myalgic Encephalomyelitis, Chronic Fatigue
Syndrome, Lyme disease (Borrelia), and co-infections. There are
over 1,000 local patients diagnosed, and a patient community of
over 4,500 in various Facebook groups, with many of them actively
seeking information. Patients often struggle to manage postexertional malaise and other debilitating symptoms that may include
difficulty processing information, short term memory loss, pain, sleep
disturbance, muscle weakness, flu-like symptoms, susceptibility to
infections, cardiovascular, respiratory, or thermostatic issues, and
sensitivities to food, odours and chemicals. The association is run
by volunteers, most of whom live with these illnesses themselves,
and provides Support Group meetings, guest speaker presentations,
information, and resources.

Live it Forward together provided funding
to print 200 International Consensus
Guideline booklets – an invaluable
resource provided to patients requiring
information on diagnosis and management
of their illness. The funding also went
towards the design and print of 1,000
information brochures for inclusion in
the welcome packs that ME/CFS and Lyme Association provides to
their new members. These brochures were also utilised at events
and seminars, and provided to medical practitioners for referral
purposes.
“The new brochure is a fantastic new asset for the
organisation and has generated very positive feedback
from members. One lady said she loved the logo
and colour scheme, and another lady said the new
brochure was much better than the old one.Thanks to
ConnectGroups for making this possible.”
Stephen Le Page

These resources will allow ME/CFS and Lyme Association of WA
to assist many more members and patients, as well as their family
and carers, to understand the illness in greater detail, including its
pathophysiology, assessment and diagnosis, and information on how
to personalise a management and treatment plan.
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STORY 7
Multiple Systemic Infectious Disease Syndrome
(MSIDS) Inc.
Outcomes:
 Provided information about Chronic Condition self-management
 Increased awareness of the existence of groups and services
Multiple Systemic Infections Disease Syndrome (MSIDS) Inc. was
established in 2012, originally as the WA Lyme Association. They
provide peer support, information sharing, research and advocacy
towards policy change for those affected by Multiple Systemic
Disease Syndrome, also known as Lyme-like illness.

website design. Previously, MSIDS
had been providing all information
via their Facebook groups and an
occasional newsletter. The creation of
an accessible and user-friendly website
has enabled new patients to better
access MSIDS’ services and essential information needed to assist
them in their recovery.

“With the assistance of the LIFt Grant, MSIDS Inc. now has
professionally designed branding, a flyer, and a permanent web
presence where patients can access information required to
guide their recovery.
The website design allows us to curate and index quantities of
(sometimes complex and confusing) information in a format
that is readily navigable by patients, whose cognitive abilities
are often compromised by their illness.The site is structured to
provide logical pathways for patients to access information in
manageable bites as their journey of learning about their illness
progresses.”
Kate Daniels

To align with MSIDS’ name change and new branding, and to create
a platform for extensive information and resources around Lyme
disease, Live it Forward together provided funding for graphic and
20
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STORY 8
PROST! Exercise Club 4 Prostate Cancer
Outcomes:
 Improved Support Groups internal administration systems
PROST! is a not for profit organisation that provides professionally
guided exercise training to support men in the community who have
been diagnosed with Prostate Cancer and caters to men prior and
post treatment . The group provides a twice weekly Support Group
and coffee meet-up after the gym, which helps facilitate discussions,
including topics around improving continence and erectile function.

attendance data, and has enabled Prost! to better utilise
their volunteers. From the attendance information,
Prost! is now able to produce receipts for members
needing to claim a rebate from their health fund.
Administration costs have been reduced, with the
software facilitating electronic invoicing and savings on
postage. The software will also make it easier for Prost!
to establish new venues in the future.

Live it Forward together funded the design and installation of
“We are all pleased to know the work is being
done quickly and accurately with no stress and
we find that members are not shying away from
volunteering to do certain tasks. It has been a
great success for Prost!”
Ross Campbell

database software to ensure membership and attendance records
are managed. The software has improved Prost’s administration
systems by providing a member’s register, daily attendance sheets,
invoicing, corporate details as required by the Associations Act 2015,
and a series of reports to manage the day to day operations of the
exercise group.
The new software has considerably reduced workload maintaining
22
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STORY 9

Support Group and outreach to the community by distributing
the resources at expos, seminars, doctors’ surgeries, libraries and
community venues.

THYROID WA
Outcomes:
 Increased awareness of the existence of groups and services
THYROID WA was established in 2005 and is a not for profit
volunteer Support Group that assists people with thyroid disease
and raises awareness about thyroid disorders, such as autoimmune
thyroid disease, nodules and thyroid cancer. Thyroid disorders
are extremely common and their incidence amongst the general
population is rising, with many conditions going undetected for years
due to symptoms that are general and unspecific in nature.

The funds also covered the costs of four guest speaker presentations
about healthy diet and lifestyle choices to support better thyroid
health outcomes, which were beneficial in reaching new members.
All four presentations were well attended and received positive
feedback from the community, with many attendees staying after the
presentation to discuss issues and share experiences.
Live it Forward together also secured a stall for THYROID WA at the
2016 Coeliac Expo, which enabled THYROID WA to reach people
who might otherwise not have connected issues relating to both
Coeliac disease and thyroid disease.

“THYROID WA empowers patients to seek
the best health outcomes through support,
advocacy and awareness, aided by grants such
as the Live it Forward together grant.”
Patricia Winnacott
THYROID WA offers support to thyroid patients and family
members by providing educational seminars, hosting open forums
for patients to share stories and ask questions, fundraising for
education and research, and advocating for the rights of thyroid
disease sufferers.
Live it Forward together provided funding for brochures and
marketing materials to promote THYROID WA’s “Check your
Neck” awareness campaign – a campaign to promote thyroid health.
The marketing materials aided THYROID WA to promote their
24
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THE IMPACT O
OF LIVE IT FORWARD TOGETHER
AT A GLANCE

FURTHER RESOURCES
Arthritis WA

(08) 9388 2199

Asthma Foundation WA

(08) 9289 3600

Cancer Council WA

13 11 20

Carers WA

1300 227 377

ConnectGroups

(08) 9364 6909

Diabetes WA

1300 136 588

Genetic and Rare Disease Network

(08) 9485 8999

Heart Foundation WA

1300 362 787

Kidney Health Australia

1800 454 363

Lung Foundation WA

1800 654 301

Neurological Council of WA

1800 645 771

Stroke Foundation WA

(08) 9346 7540

EMERGENCY CONTACTS
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Lifeline WA

13 11 14

The Samaritans 24/7 Crisis Line

9381 5555

Suicide Call Back Service

1300 659 467
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info@connectgroups.org.au
www.connectgroups.org.au

