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Chairperson’s Report
“We are also proud that the ConnectGroups’
Board is highly representative of gender and
cultural diversity, an achievement underpinned
by research indicating a consistently higher
performance by boards with diversity.”
ConnectGroups has had a year of strong consolidation and governance maturity. The overall
Governance climate in Australia is now regarded as one of the best in the world.

The

Not-For-Profit sector has gradually incorporated a range of reforms, protocols and benchmarks
making the sector second to none. A prudent and welcome policy decision was to allow the
ACNC continue its operations which ensure high standards and cohesive governance oversight.
This climate has given the community confidence in our sector as well as a well-founded
expectation of accountability and excellence. ConnectGroups is thriving in this environment,
our governance practices align well with these advances in that they are consistent with best
practice standards we sets for ourselves.
ConnectGroups continues to be warmly supported by the Hon. Tony Simpson MLA, Minister for
Community Services and the Department of Local Government and Communities with core
funding and by the Mental Health Commission through a service agreement and grants. Our
long standing association with Lotterywest demonstrates their consistent support of the work
ConnectGroups does. This past year our relationship with the Health Department continues to
develop and strengthen. We also continue to have a comfortable home thanks to the City of
Melville with whom we exemplify a local government and not-for-profit sectors partnership in
alignment with the 2011 Partnership Policy. The support we receive as an organisation
demonstrates the value, respect and goodwill Connectgroups has cultivated in its 32 year
history.
The ConnectGroups family welcomes our new Patron Professor Lyn Beazley AO FTSE. Lyn is a
highly respected West Australian of the Year with a formidable intellect, an extensive network
and vast experience in a range of areas including science who just happens to be passionate
about the community well-being particularly mental health. We are truly fortunate that Lyn will
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represent ConnectGroups and we are so very proud to call her our own!

Finally, the ConnectGroups’ high quality Board which has a range of expertise continues to
excel. This ensures a highly skilled and informed base for its strategic and governance oversight
and outcomes.

I thank all Directors for their dedication and the investment in time and

expertise that they make to ConnectGroups. We are also proud that the ConnectGroups
Board is highly representative of gender and cultural diversity, an achievement underpinned by
research indicating a consistently higher performance by boards with diversity. The Board
welcomes two new Board Directors representing our membership groups (Emilia Hay and
Godfrey Baronie) and a Director with IT expertise & marketing (Conrad Pires) have joined the
board this past year, their nominations will be put forward at this year’s AGM. ConnectGroups

farewells with much sadness long serving Board Director Kirsten Tannenbaum who has
represented member groups on the Board with dedication and generosity. Heartfelt thanks
Kirsten! Our appreciation also to Andrew Bannon who moved to Melbourne with his family this
year. On behalf of the Board I would like to thank the brilliant ConnectGroups CEO and Team
for their efficient and warm service delivery to our members and stakeholders; individuals and
families in Self Help and Support Groups who the organisation exists to serve. We will continue
to support you with the dedication you deserve and look after your ConnectGroups in a
manner befitting a treasure that it is!
Pearl Proud,
Chair, ConnectGroups
Pearl Proud was born in Durban, South Africa and migrated to Australia in 1987.
In the private sector she has been a Banking Officer, Library Officer and a Medical Practice
Manager. Her Public Sector work has included positions as a Psychologist with the WA
Police Service and King Edward Memorial Hospital as well as a management role at an
NGO. Pearl has run a psychology private practice for the past five years and recently
commenced as the Clinical Lead for headspace and an Affiliate for the National Trauma
Centre. Pearl has a long association with the arts especially the Perth International Arts
Festival (PIAF). She was Patron for the Festival’s 50th year anniversary in 2000, the
Founding Patron for the Perth Writer’s Festival and continues her support as a Medici
Donor. Pearl has collaborated with ArtsSupport, a division of the Australia Arts Council, to
promote philanthropy in WA through the Giving Circles initiative. Her other activities
include facilitating well-being workshops and spiritual retreats, being a guest speaker and
panellist in a range of forums and presenting on radio and television. Pearl is Member of
the Institute of Company Director, having completed the Director’s Course and is a
Cranlana Leadership alumni with a keen interest in Governance spanning 10 years. Pearl’s
recent directorship is with Connectgroups as a Director for 7 years and Chair for the last
four years.
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CEO’s Report
“ConnectGroups after 32
years continues to work at a
grass root level and is well
connected with its key
stakeholders needs.”

“The ultimate Measure of a man is not where he stands in moments of comfort and convenience but
where he stands at times of challenge and controversy” Martin Luther King Jr.
The word measure is one that the Community Sector have become accustomed to since the
implementation by the WA Government in 2011 of the Delivering Community Services in
Partnership Policy (DCSPP). The intent of the policy being to “establish a primary role for
outcomes in the relationship between government agencies and community organisations who

are funded or whose services are purchased”.

ConnectGroups has endeavoured to apply the

policy as a means of measuring the outcome of its service provision to those that access its
programs. It has been driven by the desire to play its part in contributing to a positive social
impact in the WA community sector. The journey has been one of reviewing its activities; its
relationships and requirements with its funding bodies but ultimately putting into context the
needs of its key stakeholders – Individual; families; Self Help and Support Groups.
2014/2015 has seen the organisation apply Result Based Accountability as its chosen evaluation
tool across three of its core service areas. What it has strived to measure is if the work that is
being conducted is achieving the desired impact as outlined in our
Plan and if it

ultimately

2014/2016 Strategic

aligns with our stakeholders current needs. RBA has provided

ConnectGroups with a framework for self-evaluation and governance as well as an effective
decision making tool in regards to allocation of resources. A recent report stated that when
measurable outcomes are applied correctly they can lead to innovative practices as a means of
addressing key social issues. 2014/2015 has been another year in which innovation and creativity
has been at the heart of the work conducted.
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ConnectGroups after 32 years continues to work at a grass root level and is well connected
with its key stakeholders needs.

The recent Department of Local Government and

Communities Perception Survey validated this with 95% finding our services met their needs
and 97% recommending them to others. These measurable results drive, inspire and motivate
the Staff and Board of Management to persist in our Mission and Vision.
As I near my seventh year as the Chief Executive Officer I cannot but reflect on the remarkable
journey it has been and of the outstanding Support Groups and individual Members that I have
had the privilege of having met and personally supported through their journeys.

The

organisation has grown exponentially attracting funding from across different Government

Agencies; it is the preferred service provider for both the Department of Local Government
and Communities and the Mental Health Commission; it has engaged with the Department of
Health on a two year Chronic Conditions Self-Management pilot and fulfilled its commitment to
conduct in what has been defined as having successfully met its measurable outcomes in its
Aboriginal Mental Health pilot. We have consolidated robust strategic alliances with similar
minded Peaks and NFPs within the Health and Mental Health sector; and are developing new
relationship with CALD and Disability sector agencies.
2015/2016 is set to be another year filled with challenges as we look to “survive” the storm of
State and Federal funding cuts in an environment on the increase in its demand for social

services. ConnectGroups will continue to advocate for its members: the “unsung heroes” of
our community; that measure up in our eyes as achieving remarkable outcomes.
Antonella Segre,
Chief Executive Officer, ConnectGroups.
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Vice-Chairperson’s Report
“The Board is confident that the new
Constitution provides an excellent basis for
ConnectGroups to build and grow in delivering
value to its members, clients and funders.”

As part of its ongoing commitment to best practice governance, the Board this year developed
and adopted a Board Charter and Board Member Pledge, and a statement of values for
ConnectGroups to be observed by both the Board and staff. Several Board members have
undertaken professional development training this year, and a majority of Board members now
have, or will shortly complete, qualifications in board-level governance.
Following the major review of the ConnectGroups Constitution in 2013-14, and the changes
approved by members at the Special General Meeting in June 2014, a few further minor

amendments have been suggested by the Department of Commerce.

The new amended

Constitution will be put to members by special resolution at the 2015 Annual General Meeting,
and the Board is confident that the new Constitution provides an excellent basis for
ConnectGroups to build and grow in delivering value to its members, clients and funders.
The Board is committed to regular review of all our governance documents, and thanks to
Antonella and her team, all policies have been reviewed and updated, and we are now well
advanced with a multi-year review schedule for all ConnectGroups key documents.
The Board also reviewed the ConnectGroups strategic plan earlier in 2015 to develop priorities
for the 2016-19 period. This will be finalised later this year, and will be available on the website.

Anne Hill
Vice-Chairperson, Connectgroups
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Treasurer’s Report
It is with great pleasure that I present this
Treasurers’ report for the year ended 30th June
2015. We have continued to consolidate the quality
of our financial management and detailed reporting
of our multiple service agreements, grants together
with brokering of funds.
During the year we were facing some uncertainty with regard to our business tenancy and whilst
this has been resolved in a positive manner for the medium term, with the continued uncertainty
around the potential amenity impact from the future redevelopment of AMP Garden City
Shopping Centre we have made the decision to increase our relocation provision.
Our CEO and Finance Officer have worked diligently on developing key financial metrics for
ConnectGroups and appropriate key financial performance indicators will be reported to the
Board on a quarterly basis, these will be progressively rolled out to the Board in the September

quarter.
We have developed and had approved at Board level financial management and investment
planning policies which is in line with a good practice model for governance. These will be
implemented in 2015-16.
ConnectGroups has managed its income and expenditure efficiently and prudently, have
ensured all necessary provisions, including statutory employee entitlements are being accurately
accounted for and we still managed to finish with a small surplus of $21,635.
A special thank-you to our CEO Antonella Segre and Finance Officer Fiona Hughes for all of

their hard work throughout the year and delivering financial reports to the Board in a timely and
professional manner.

Brian O’Keefe
Treasurer, ConnectGroups
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Patron’s Foreword
Professor Lyn Beazley AO FTSE
I was delighted to accept the invitation in 2014 to become the
Patron of ConnectGroups, because I have seen first-hand what a
difference support networks can make: in health, science,
business and so many other fields.

It is true in most areas of our lives that people can do more
together than any individual can achieve alone, and it is when we
face major challenges that it is most important to remember that.
Many people, when suddenly faced with a life-changing event that they didn’t expect, when noone they know has faced it before, feel isolated and afraid. Family and friends rally in support,
but they can’t truly know how the person feels, because they have no comparable experience to
draw on. They suffer in their own way, and they too can feel that no-one really understands.
Self-help and mutual support groups can fill that need, because they are made up of people who
do have that experience, who are travelling on the same journey, and who can reach into the
dark and tangled spaces because they’ve been there too. They offer practical advice, share good
and bad experiences, and understand the hopes and disappointments of the journey as no-one
else can.

“You are not alone” must be one of the most comforting and inspiring phrases in any language.
I am enthusiastic about ConnectGroups’ role in providing advice and training, maintaining an
on-line directory of self help and support groups, providing personalised referrals to individuals,
and in helping people to create and maintain a support group if none exists to meet their
particular needs. The State Government, through the Department of Local Government and

Communities and Lotterywest, is to be applauded for its long-term support of ConnectGroups
to provide these services to help families and communities in the true spirit of shared
responsibility.
Sometimes, just a small amount of practical financial assistance can go a long way, and
ConnectGroups’ micro-grants programs (Pay-It-Forward and Dream-It-Forward funded by the
Mental Health Commission and the pilot Live-It-Forward-Together program funded by the
Department of Health) have given many member groups a much needed boost in resources to
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better help their own members. The 2014 directory, Chronic Condition Self Management
Resource, funded by the Department of Health, is now being expanded from a metropolitan to a
State-wide directory, as ConnectGroups itself seeks to reach out to help support groups in
regional areas. ConnectGroups is now in a unique position to assist researchers to demonstrate
the value added by self help and support groups to traditional medical regimes in Western
Australia.
Over the last year, I have seen many stories in the media about the good that support groups do
– although often the articles haven’t recognised that this is what they are or how broad a range
of support groups exists. The challenge for ConnectGroups and its members is to gain public
recognition that there are many self help and support groups in the community, quietly but
effectively helping people to help each other, and to ensure they are valued as they deserve. As
Patron of ConnectGroups, I will do what I can to help achieve this recognition.
Professor Lyn Beazley AO FTSE
ConnectGroups’ Patron
After graduating from Oxford and Edinburgh Universities, Lyn built an internationally
renowned research team in Neuroscience that focused on recovery from brain damage,
much of her investigations undertaken as Winthrop Professor at The University of
Western Australia.
Lyn was honoured to be Chief Scientist of Western Australia from 2006 to 2013, advising
the Western Australian Government on science, innovation and technology as well as
acting as an Ambassador for science locally, nationally and internationally. With extensive
experience
serving on advisory bodies, Lyn currently serves on the Federal
Government’s Bionic Vision Australia and the State Government of Western Australia’s
Technology and Industry Advisory Council. Lyn was a Trustee of the Western Australian
Museum from 1999-2006 and currently is Patron of the Friends of the Museum.
In 2009 Lyn was awarded Officer of the Order of Australia and elected a Fellow of the
Australian Academy of Technological Sciences and Engineering later that year. In 2011,
she was inducted into the inaugural Western Australian Women’s Hall of Fame, followed
by being elected a Fellow of the Australian College of Educators and a Companion of
Engineers Australia. Lyn has worked to promote Science, Technology, Engineering and
Mathematics to the community, especially to young people, and in 2012 Lyn was thrilled
to become the second recipient of the Governor’s Award for Giving, in recognition of
her enthusiastic philanthropy. This year Lyn was accorded the honour of being inducted
into the Western Australian Science Hall of Fame and was appointed Sir Walter Murdoch
Distinguished Professor of Science at Murdoch University. In November this year Lyn was
thrilled and honoured to be announced as the recipient of the Western Australian section
of the Australian of the Year Awards for 2015.
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Auditor’s certification statement
To the Community Development Ministerial Body
Service Provider: CONNECTGROUPS – SUPPORT GROUPS ASSOCIATION WA (INC)
Funded Service: SUPPORT AND SELF HELP SERVICE
Financial Year: 1st July 2014 to 30th June 2015

Scope of Audit.
The audit has been conducted in accordance with Australian Auditing Standards as necessary
to provide a reasonable assurance as to whether, in all material respects, the Committee of
Management and the Connect Groups – Support Groups Association WA (Inc) have complied
with the Constitution of the Body and the relevant requirements of the provisions (to the
extent applicable) of the Service Agreement.
Our procedures included examination, on a test basis, of evidence supporting compliance with
the Constitution of the Service Provider and the requirements of the Service Agreement.
These tests have not been performed continuously throughout the period and were not
designed to detect all instances of non-compliance.
The Committee of the Service Provider is responsible for ensuring compliance with the terms
of the Service Agreement, management resources and internal controls.
The opinion on compliance in this report has been formed on the above basis.

Opinion

In our opinion the Committee and the Service Provider have substantially complied with the
obligations imposed by the Constitution of the Service Provider and the terms and conditions
of the Service Agreement.

Further information regarding the accounting and internal controls will be available on
ConnectGroups website

11

12

Financials
2013-2014
$

2014-2015
$

379,734

689,632

Current Liabilities

140,418

405,479

Payroll Liabilities

70,800

93,142

ASSETS
LIABILITIES

Non-Current Liabilities
Total LIABILITIES

861
221,218

499,481

168,516

190,150

164,145

168,516

4,370

21,635

168,516

190,150

2013-2014
$

2014-2015
$

530,164

735,784

9,731

9,304

11,272

9,594

551,167

754,682

Personnel Expenses

242,237

251,069

Operations Expenses

40,518

50,003

General Expenses

264,042

431,975

Total EXPENSES

546,797

733,047

4,370

21,635

Net Assets
EQUITY
Retained Earnings
Current year profit/loss
Total EQUITY

INCOME
Grants
Operations
Other Income
Total INCOME
EXPENSES

Net Surplus / (Deficit)
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Revenue Resources
Funds Description*
DoLGaC - Core Funding
DoLGaC - One Off Grant
Lotterywest - One Off Grants
Mental Health Commission - Core funding
Mental Health Commission - One Off Grant
North Metro Health Services - One Off Grant
Health Dept. - Chronic Condition Grant (2 years)
Other Income

Total Funding

2013-2014

2014-2015

$

$

322,288

346,175

Nil

10,000

92,668

38,690

Nil

200,000 ***

200,000**

120,000 ****

20,623

Nil

Nil

200,000

21,004

28,899

656,583

943,764

Notes:
* Grants received during 2012/2013 and rolled over into 2013/2014 Financial Year are not included.
** $65,420 were brokered to our members thorough the Pay it Forward Plan.
*** $24,913 were brokered to our members during 2014/2015 through the Pay it Forward Plan.
**** $73,988 were brokered to our members during 2014/2015 through the Dream it Forward Plan.

14

Snapshot of 2015

13 Workshops
delivered to 173
attendees
5 Main Events
attended by 169
persons.

Customer Perception
Survey 2014/2015:

98.7% attendees to
our workshops and
events were
satisfied with the
knowledge and
networking gained.

97% Respondent were
satisfied with our service
98% would recommend
our services to others.

98% Attendance
rate by staff at
Wellness Program
activities.
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Customer Perception Survey

This document was prepared by the Research and Evaluation Unit. research@dlgc.wa.gov.au
Results based on samples should be interpreted with caution as the results may not be representative of all service users. The
estimated error for 61 respondents is ±12.53 (assuming a population of 1000, a result of 50% and a 95% confidence criterion).
For a full version of the report kindly contact Juanaili Hultzsch on Juani@connectgroups.org.au.
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Community Development
Training
2015 saw the introduction of two Leadership Training streams one which focused on
nurturing Self Help and Support Groups needs and the other focusing on capacity building in
order to ensure the long term sustainability of our members. Eighty nine (89) Self Help and
Support Groups members attended our workshops which were offered in various locations
within the Perth Metro area.
Nurturing Stream


A Closer Look



Don’t be Afraid of Conflict



Recognise and Respond to Individuals at Risk



Apply Understanding of Mental Health Issues and Recovery Processes



Defining Support Groups and the Art of Facilitation

Capacity Building Stream


Succession Planning



How to Increase Membership

Events
During 2014/2015 ConnectGroups organised five free networking events that included a
Speed Networking Event, an Expo, Coffee Mornings, a Christmas get together and a Men’s
Topical Forum. Participants provided positive feedback, with 98.7% expressing their
satisfaction with the knowledge and networking gained.
Speed Networking Event
ConnectGroups was pleased to welcome ninety (90) Self Help and Support Groups members
to its National Awareness Growth Networking Day. The event encompassed a program of
networking opportunities, speakers and a panel discussion. This was a very valuable
opportunity for all attendees to engage with like-minded Self Help and Support Groups
members; exchange ideas and best practice models that would contribute to their growth.
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2014 National Awareness Day Expo
The 2014 ConnectGroups’ Self Help and Support
Groups National Awareness Day Expo ran from
Tuesday 23rd to Thursday 25th September at
Garden City Shopping Centre, on Riseley Street in
Booragoon. This was a free opportunity for our
members to raise their awareness of their
individual services and simultaneously increase

their profiles within the community.
With over 40 stalls the event was well attended. 2015 will see ConnectGroups return to its
inaugural location at the Perth Cultural Centre .

Coffee Morning and Topical Forums
In November 2014 our CDO Josephine Caputo
came up with the idea of changing the dynamics

of our ‘Coffee Mornings’ into ‘Topical Forums’ in
order to increase the level of engagement and
participation of our members. After deliberation
three (3) topics were chosen and the format of a
casual open conversational forum was adopted in
order to gauge the attendees voice’s as well as their commitment to the conversation.
The 24th of April 2015 saw ConnectGroups coordinate its inaugural Topical Forum for 2015 'All
About the Blokes'. The Forum's topic came about from an identified need of our Support Group
members in lacking the tools and expertise to effectively engage with men with a specific focus

on men's health and mental wellbeing. Thanks to the participation of 'Mates in Construction'
Godfrey Baronie and 'MenAlive Australia' Dr Paul Pulé, a robust conversation was ignited
amongst the 32 attendees from Support Groups and Services.
An open space model was adopted where all were able to share their successes, good practice
models and resources. As well as an opportunity to express the challenges faced when engaging
with men's matters.
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The Pay it Forward (PIF) Plan is a partnership with the Mental Health Commission and a
ConnectGroups core service delivery program available to our Self Help and Support Group
(SHSG) members. The objective of PIF is to empower Self Help and Support Groups to better
achieve positive mental health outcomes while also promoting the group’s sustainability.
The Pay it Forward Plan brings funding to peer support groups with little experience capacity to
access grants. This small but strategic grants program keeps vulnerable Self Help and Support
Groups viable and fills gaps in existing mental health service delivery in WA.
The 2015 PIF guidelines reflected a more rigorous criteria in targeting Self Help and Support
Groups (SHSG) with a specific focus on mental health. Project proposals needed to clearly
demonstrate:
1. Prevention and early intervention of mental ill-health, and a person-centred recovery
approach methodology;
2. Increased awareness, learning and sustainability of mental health;
3. Relationship building and community belonging.
The first 2015 PIF funding round closed in February 2015. All projects had to demonstrate clear
and measurable mental health outcomes consistent with the Mental Health Commission's
Western Australian Mental Health, Alcohol and Other Drug Services Plan 2015-2025 (The
Plan). The Plan sets the direction for mental health, alcohol and other drug service provision for
the next decade to support consumers, their families and carers to live meaningful lives within
the community.
During 2014/2015 ConnectGroups received 25 applications for a total of $255,006.84,
allocating $89,882 towards 17 grants approved. $5,273.10 were allocated to Scholarships for
the Certificate IV in Community Service.
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The successful PIF recipients for this period were:


Abortion Grief Australia



The Lorikeet Centre



Angelhands Inc



Mental Health Matters 2/



ARMS WA



CARIADS



Northcliffe Self Help Group



Connect2Heal



OCD Support Group



Fibromyalgia Support Network of WA Inc.



PFLAG Perth Inc



GenWHY? Support Group Inc



Recovery Rocks Community Inc



Grandparents Rearing Grandchildren



Spina Bifida and Hydrocephalous Assoc.



H.O.P.E.S.



Tuart Place

Families4Families WA

The 2014/2015 Pay It Forward Plan assisted Self Help and Support Groups across Western
Australia to receive goods and services ensuring the delivery of support services, which in turn
has a positive impact on the mental wellbeing of their members and the wider community.
As part of its service provision, ConnectGroups brokers the funds to the Groups, assist,
supports and mentors applicants through the proposal development and submission process.
Each project is subject to impact evaluation and service outcome measurement through the
application of Results Based Accountability which will inform the evidence base toward framing
the Pay it Forward Plan as a best practice model.
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Certificate IV (Community Services)
As part of the Pay it Forward planning,
and on-going efforts in the area of
workforce

development and capacity

building of the “sector”, ConnectGroups,
again partnered with the TAFE Central
Institute of

Technology, to award six

scholarships to Self Help or Support
Group facilitators toward earning the first
six units of attainment of a Cert IV in
Community Services.
Eligibility was based upon membership of a Self Help or Support Group member, and that the
individual occupied a facilitation, leadership or training role within the Group. The eight
month course was tailored to the needs of the Scholarship recipients and is heavily supported
by the ConnectGroups and Central Institute teams to ensure a safe and successful experience
for the students.
The following Self Help or Support Groups representatives were successful in attaining
scholarships:


Helen Sochacki from H.O.P.E.S



Kim Collet from True Colours



Annette Gallagher from The Compassionate Friends



Lee Dhepnorrarat from Even Keel



Mariska Potgieter from Perth and WA Lyme Disease Network



Donna Murray from Hearing Voices Network and Recovery Rocks Community

To date the scholarship holders have successfully completed three units.
Funding the scholarships builds capacity in the sector, and contributes toward the workforce
development of peer support workers. This funding allocation represents a third year offering
the qualification through the Pay it Forward Plan, and supports Action Area 8 of Mental Health
2020 reform to build a sustainable workforce.
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Dream it Forward
ConnectGroups and the Mental Health Commission WA have been in
partnership since 2011 providing accessible funding to Self Help and
Support Groups across Western Australia and working towards
achieving measurable outcomes as a means of contributing to WA’s
Mental Health 2020 Reform. In 2014, ConnectGroups launched a pilot
small grants program aimed toward Aboriginal and Torres Strait

Islander (TSI) communities - the Dream it Forward project.
Dream It Forward (DIF) focused on addressing the social and
emotional wellbeing of Aboriginal and Torres Strait Islander people, families, and their
communities based on needs identified by the community for the community. Set up as an
innovative pilot project and as a specialised response to addressing the mental health and
wellbeing of Aboriginal people and their communities as outlined in the Mental Health
Commission’s Mental Health 2020: Making it personal and everybody’s business. Dream It
Forward has had a strong bottom-up grassroots approach and endeavoured to empower
community participation and co-production simultaneously to achieve meaningful outcomes.
Critical to the project was the recognition that the Aboriginal and TSI communities have a
holistic, whole-of-life approach to mental health, health, and culture. This knowledge
underpinned the program and drove its methodology.
Successful grant projects covered a wide variety of tools, methodologies, and services to
engage communities and address intergenerational trauma affecting youth, the stolen
generation, women, men, new fathers, disengaged communities, and communities struggling to
cope with AOD-related issues. All projects included an element of yarning, critical to the
holistic approach to healing. In some cases, DIF directly seed-funded new initiatives and in
others it added value to the delivery of existing programs or services.
SUMMARY


26 submissions received in one round.



14 grants approved.



$314,487 total amount requested from 26 submissions.



$82,685.67 funds allocated across 14 grants representing 26% of total funds requested.
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Dream it Forward

Regional distribution

Grant submissions needed to demonstrate specific mental health outcomes, as reflected in the
Mental Health 2020 Strategic Policy’s three key reform directions:
1. Person Centred Support and Services
2. A Connected Approach
3. A Balanced Investment
ConnectGroups worked closely with stakeholders to translate community ideas and initiatives
into program applications, and ensured that projects addressed the program objectives to be:
• Community-driven
• To assist Aboriginal people with increasing access to social and emotional wellbeing
resources and supports
• To improve governance
• To ensure that every project identified clear mental health outcomes
Engagement included building an understanding of the grants process to many stakeholders

working at a grassroots level and whom, likely, would not otherwise have accessed public
funding. This innovative concept of a grassroots approach, community co-production, and
project support through the entire process, unique to Dream It Forward, was embraced by
our stakeholders.
The Dream It Forward program has contributed to the priorities of The Western Australian
Mental Health, Alcohol and Other Drug Services 2015-2025 Plan to expand the availability of a
range of high quality, effective and efficient specialised state-wide Services to meet demand.
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Live it Forward together (LIFt)
ConnectGroups

in

partnership

with

the

Department of Health officially launched in
early April 2015 the Live It Forward together
(LIFt) program. LIFt is a new program whose
aim is to assist Support Groups and Services
for

people

living

with

chronic

health

conditions across WA.
Aims of the project:


Identify and Expand Referral Services to Regional and Rural WA with the development and
continuous update of an Online Chronic Conditions Directory.



Broker Funds to Support Groups and services for Capacity Building of Self-Management of
Chronic Health Condition.



Create a pilot program between General Practitioners (GPs), Primary Care and Hospitals
as a means of decreasing hospital admissions and increasing attendance within
Self-Management Support Groups and services.

The program has been delivered in line with the WA Chronic Conditions Self-Management
Strategic Framework 2011-2015 and the WA Health Chronic Conditions Framework 20112016.
Chronic conditions combined with an aging population are the leading cause of ill health and
death in Australia and have been termed Australia’s biggest health challenge today and for the
future. Self Help and Support Groups can make a critical contribution to health service
delivery in this area.

To date over 100 new regional and rural Support Groups and services has been identified and
26 grant funding applications received.
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Kirsten Tannenbaum
Secretary

Andrew Bannon

Staff 2014-2015
Antonella Segre

Juanaili Hultzsch

Chief Executive Officer

Corporate Services Coordinator

Josephine Caputo

Fiona Hughes

Community Development Officer

Finance Officer

Christine Hendricks

Former Staff

Project Coordinator (PIF and DIF)
Tracey Brooke
Georgia Booth
Administration Officer (Membership)
Amanda Muir
Administration Officer (Marketing)

Jacqueline D’Vine
Susan Holt
Anju Sivarajah

Admin Support (LIFt)
Philomena D’Orazio
Cordelia Clarke
Project Coordinator (LIFt)
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